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In This Issue: 

Form of the Month: Declaration 

of Financial Hardship & Notice of 

Eviction Protection 

In Case You Missed It: 

Landlord/Tenant Law & 

Moratorium Update  

Featured Articles: 

5 Ways to Increase Rental 

Housing Revenue or Rents in 

2021 

HB 4401 and the Landlord 

Compensation Fund: How to 

Manage Your Right to Funding 

Affect Landlords? 
Many landlords and property managers had a tough year in 2020 with lost 

revenue and continue to struggle with some tenants heading into 2021 so 

here are 5 ways you may increase rental housing revenue or rent this year. 

With 2021 finally here, it seems like we might finally be moving toward some 

semblance of normalcy. In recent months, landlords and building owners 

were just thankful to receive regular rent from their tenants. Now, however, 

it might be possible to increase rents and rental housing revenue to start 

covering your losses. 

Raising the rent might not be the best way forward, especially as the 

pandemic is still going on in most parts of the world. We don’t want to punish 

anyone simply because they’re renting from us. But it might be possible to 

generate rental housing revenues in other ways. 

Let’s have a look at some of these methods now and decide upon the best 

ones for your needs. 

continued on page 5 

5 Ways to Increase Rental Housing 

Revenue or Rents in 2021 
By Justin Becker | February 16, 2021 
www.rentalhousingjournal.com 

COVID Rental Assistance 
Presented By: Reyna Hernandez-Medina 

ORCCA Landlord Engagement Specialist 

Thursday, March 25th 

starting at 5:30pm 

- Admission: FREE 

* Register online at  

www.roa-swo.com/events 

Webinar 
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owing, it creates a viable method for landlords to get the 

declaration form in front of tenants and perhaps jump-

start the conversation. 

While many landlords use this approach, it is important to 

note that landlords should be cautious in their 

communications with their tenants. There is no statutory 

definition or form for what constitutes a balance-due 

notice. That ambiguity provides an opportunity for tenants 

to argue that certain written communications to the 

tenant may qualify as a de facto balance-due notice. If a 

landlord does not include the declaration form and notice 

of tenants’ rights with that innocuous communication—

because they may not believe it to be required—potential 

issues could result. 

 

Landlord Compensation Fund and Tenants Who Refuse 

The other option provided for in HB 4401 for tenants who 

simply refuse to provide the declaration form is the service 

of 10-day non-payment-of-rent notices. While landlords 

should consult legal counsel to assist in the crafting of 

these notices, it is imperative to note that these notices, 

when served, must also include the declaration form and  

continued on page 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HB 4401 and the Landlord Compensation 

Fund: How to Manage Your Right to Funding 
By Brad Kraus | March 2, 2021 
rentalhousingjournal.com 

Regular readers of this series likely noted last month’s 

mention of the Landlord Compensation Fund, a key piece 

of the recent House Bill 4401. As that article was drafted, 

the Landlord Compensation fund had not yet materialized. 

Shortly after it was published, the wheels began to turn. As 

of this article’s drafting, the Landlord Compensation 

Fund is now accepting applications to assist landlords with 

the massive amounts of unpaid rent that currently exist. 

It is important to note that landlords are not automatically 

eligible for the fund. Landlords must submit completed 

Declarations of Financial Hardship forms, procured directly 

from the tenants, who owe rent for any or all months since 

April 2020. This presents challenges related to getting the 

forms from some tenants who either (a) refuse to 

communicate, (b) do not believe they owe rent, or (c) do 

not believe they should have to assist the landlord in 

getting the rent they owe. In these instances, landlords 

now have options. 

First, HB 4401 allows for a balance-due notice, with which 

the landlord must include both the declaration form and 

the notice of tenants’ rights form, in order to comply with 

the statutory requirements. While a balance-due notice is 

not a requirement for unpaid rent to remain due and 

owing, it creates a viable method for landlords to get the 

declaration form in front of tenants and perhaps jump-

start the conversation. 

While many landlords use this approach, it is important to 

https://rentalhousingjournal.com/hb-4401-and-the-landlord-compensation-fund-how-to-manage-your-right-to-funding/
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HB 4401 and the Landlord Compensation Fund: 

How to Manage Your Right to Funding 

continued from page 3 

… notice of tenants’ rights. Once the tenant is served 
with notice, they can return the declaration form, at 
which time (a) the landlord must cease their eviction 
process, and (b) the tenant’s grace period and 
emergency period are extended through June 30, 2021. 
In other words, if the form is returned, they will have 
until June 30, 2021 to repay the landlord and cannot be 
evicted through that date, but the landlord now has their 
declaration form, with which they can apply to the fund. 

If the tenant still refuses to return the form, a landlord 
could file an eviction action with their non-payment 
notice. The summons of any eviction filed must include 
the declaration form and notice of tenants’ rights, as per 
HB 4401. The failure to do so renders the landlord’s 
eviction action defective, extends the grace period and 
emergency period by law, and presents exposure. 
However, the required inclusion of this form provides the 
tenant another opportunity to return it to the landlord 
to access the fund and avoid eviction and payment. 

Oregon landlord compensation fund downsides 
It is also important to keep in mind the downsides to the 
Landlord Compensation Fund in Oregon. 

Oregon has unveiled a scoring system to determine how 
funding is distributed, prioritizing smaller landlords with 
the largest amount of unpaid rent. Landlords also cannot 
evict tenants without cause or for non-payment through 
the pendency of the distribution application, a time 
frame which is currently unknown. This could interfere 
with a landlord’s plans to potentially sell the property or 
have a family member move in. Oregon landlords must 
also provide the state with any documents they request 
related to the application. Finally, 20 percent of the 
tenant’s unpaid balance must be forgiven. 

Landlords are not required to engage in the 
compensation fund. Once the moratoriums lift, landlords 
could technically sue their tenants for the unpaid 
amounts. However, if your tenant has been affected by 
COVID-19, the fund may be a landlord’s one opportunity 
to recover some of those amounts, provided the funding 
meets the need. Given the scope of the need, that is 
unlikely to be the case. 

 

https://eledwardsrentals.com/owner-info/
http://oregoncoastcarpetcleaning.com/
https://teampacpro.com
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5 Ways to Increase Rental Housing Revenue or 

Rents in 2021 

continued from page 1 

1. Rent Out an Amenity 
Amenities are something you have to provide to renters. 
But you can provide some extras at an additional price. 
If any amenity is particularly in demand, such as parking 
space, you can rent it out to get additional revenue. 

You can get even more revenue by charging more for 
parking during days when the area is more crowded than 
usual. For instance, if a city has a monthly or yearly 
festival going on, parking can become a precious 
commodity. The rates of parking will go up everywhere. 
So, there’s no reason why the space on your property will 
remain the same. 

Keep in mind that you can offer parking to people who 
are not your tenants. If the tenants have an issue with 
cars taking up space so close to their living places, you 
can offer them a fraction of the revenue collected. 

There might also be a permanent demand for parking on 
your property. In such cases, think about installing a 
parking lot or parking pad. You might allot one space to 
each unit you’ve rented out and keep the rest for paid 
parking. 

2. Charge Separately for Utilities 
Landlords and managers can increase their rental 
housing revenue by billing residents for their water 
usage on a separate basis. You can also raise the water 
rate instead of directly increasing the rent. 

This method might work best in a mobile-home 
community. When someone sees a sign or commercial 
advertising mobile homes for sale, they won’t 
automatically assume that all utilities are included. 

It might also be possible to invest and become a utility 
on your own. This means that you get some solar-
powered grids, the kind that allows two-way transfers. 
This means that you can sell off the excess electricity. 
Fortunately, modern solar panels are now quite sleek 
and look more like terracotta or slate tiles. 

3. Upgrade Your Services 
While your residents might not like to pay higher rent, 
they might be happy enough to pay for an extra or 
upgraded service. This option also means that residents 
who can afford to pay a little extra will do so. Those who 
are really struggling to make ends meet will have a 
choice about what to pay for. 

3. Upgrade Your Services 
While your residents might not like to pay higher rent, 
they might be happy enough to pay for an extra or 
upgraded service. This option also means that residents 
who can afford to pay a little extra will do so. Those who 
are really struggling to make ends meet will have a 
choice about what to pay for. 

One logical way to go about this is to look at present 
services that might need a bit of tuning up. Consult your 
residents or tenants. That way, you can put up a 
suggestion box to get feedback on what needs 
improvement. For instance, if residents complain about 
the trash pick-up service, you should take a look at doing 
something about it. 

With that improved service, you can raise the price along 
with the upgrade. Residents should be happy about the 
better services and gladly pay up in return. This increase 
in revenue will also set off the costs of improvement. 

Apartments for rent usually have several services. But 
renters might appreciate some extra options. This could 
include housekeeping, lawn-mowing, landscaping, and 
so on. Of course, this doesn’t mean that landlords 
provide this service through their own labor; you can 
hopefully find a decent service provider who is local and 
relatively inexpensive. It might be possible to get a bulk 
discount based on the number of customers you’d be 
providing them with. Collaborate with such providers, 
and you might be offering their services to tenants after 
getting a cut or a commission. 

Take a close look at the resources you have and think 
about how you can turn them into services for renters. If 
you have extra office space, think about renting it out as 
storage. The same goes for an unused basement or a 
garage. 

4. Agricultural Collaboration 
While you’re getting creative, think about going to a sort 
of tenant farming setup. If a landlord has the farming 
space, they might be able to get some tenants to farm it 
if they’re interested. Both parties can then share the 
profits as well as the costs. This activity will reduce the 
risks and increase the benefits for all concerned. 

continued on page 8 
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5 Ways to Increase Rental Housing Revenue or 

Rents in 2021 

continued from page 5 

Of course, most urban landlords don’t have this luxury. If 
you’re one of them, consider other agricultural venues 
such as a farmer’s market, a community garden, or 
anything else where you can get together with your 
tenant to grow crops and sell them for a tidy profit. 

Think outside the box here and see what your property 
has to offer. It’s possible that the soil and/or climate 
where you live is perfect for producing high-quality 
grapes or some other fruits/vegetables. In addition to 
selling these off within your community, the growing 
plants will enhance the aesthetics of the place, increasing 
the rental rates automatically. Any new tenants 
shouldn’t have a problem in paying higher rates for a 
more natural and beneficial atmosphere. 

Don’t think that you have to stop at growing crops, 
either. Again, think in a flexible and creative manner. 
Many people are looking at drop-shipping crickets, 
earthworms, and anything else they can obtain from the 
soil. The world is changing due to this pandemic. So, we 
all have to do the same to survive and succeed. 

5. Earn More from Existing Residents 
When your tenants have been around for some time, you 
might be able to raise the rents more easily. You’ve 
developed a relationship with them. So, it’ll be more 
understandable if you raise the rents of people who’ve 
been there for over a year. 

If you don’t feel right in raising the rate directly, think 
about offering some perks to old and trusted residents. 
One of the best ways to do this is to rethink your policy 
of allowing pets. Many rental properties don’t allow 
residents to keep pets for several reasons. However, 
when you’re sure that a tenant is responsible and 
trustworthy enough, you might be able to let them keep 
pets in return for a nonrefundable fee or even a monthly 
amount (or both). When you add up all the fees 
collected, they could add up to a tidy amount of rental 
housing revenue. 

 

earthworms, and anything else they can obtain from the 
soil. The world is changing due to this pandemic. So, we all 
have to do the same to survive and succeed. 

5. Earn More from Existing Residents 
When your tenants have been around for some time, you 
might be able to raise the rents more easily. You’ve 
developed a relationship with them. So, it’ll be more 
understandable if you raise the rents of people who’ve 
been there for over a year. 

If you don’t feel right in raising the rate directly, think 

about offering some perks to old and trusted residents. 

One of the best ways to do this is to rethink your policy of 

allowing pets. Many rental properties don’t allow residents 

to keep pets for several reasons. However, when you’re 

sure that a tenant is responsible and trustworthy enough, 

you might be able to let them keep pets in return for a 

nonrefundable fee or even a monthly amount (or both). 

When you add up all the fees collected, they could add up 

to a tidy amount of rental housing revenue. 

Another way of going about this is to implement strict late 

fees, especially for tenants who’ve made a habit of 

delaying payments. Landlords might feel all right with 

waiving late fees for some time. But they do so at their own 

expense. 

The Takeaway 

It’s hard to keep up with the costs of maintenance, vacancy 

rates, and other expenses related to property 

management. Raising rents and rent revenues will give you 

the cash flow you need for investing in more property. The 

ways we’ve discussed above will allow you to get creative 

and increase revenue without hurting your tenants. So, 

start thinking about implementing some of them in the 

near future. 
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What Can You Do Today? 

• Contribute to KEY PAC. Help support legislators who 

support landlords. Any contribution is helpful. 

Maximum $50 per individual or $100 per couple is a 

direct tax credit. 

• Write letters to your legislators and key committee 

chairs. This makes a huge impact on the progress of 

these bills. 

• Give testimony at hearings. Let your voice be heard 

and speak out about bills that impact you. 

• Speak to fellow supporters about doing the above! 

Email the House Committee on Housing members: 

Chair Fahey: Rep.JulieFahey@oregonlegislature.gov 

Vice Chair Campos: 

Rep.WlnsveyCampos@oregonlegislature.gov 

Vice Chair Morgan: Rep.LilyMorgan@oregonlegislature.gov 

Rep. Marsh: Rep.pammarsh@oregonlegislature.gov 

Rep. Meek: Rep.MarkMeek@oregonlegislature.gov 

Rep. Neron: Rep.CourtneyNeron@oregonlegislature.gov 

Rep. Weber:  Rep.SuzanneWeber@oregonlegislature.gov 

Rep. Zika: Rep.JackZika@oregonlegislature.gov 

• Oregon legislature convened January 11, 2021, i.e. 

long session 

• Up to 160 calendar days session in odd years 

• May be extended with special sessions 

• Currently:  Over 100 bills pending that affect landlords 

• Only about one-third of bills typically become law 

Current Bills and ORHA’s position: 

• HB 2372:  Eliminates no-cause notice (OPPOSED)*** 

• HB 2484: Requires landlords to allow childcare 

businesses (OPPOSED) 

• HB 2677: Repeals prohibition on local rent control 

(OPPOSED) 

• HB 2025: Requires landlord to disclose monthly 

property tax paid. Establishes penalty. (NO POSITION) 

• HB 2238: Authorizes the Governor to use private 

property during an emergency (OPPOSED) 

• HB 2427: Requires OHCS to establish and maintain 

uniform rental application system. Adopt a statewide 

rental application and tenant screening standards 

(OPPOSED) 

• HB 2098: Establishes Rental Assistance account for 

housing and community services to support affordable 

rental housing (SUPPORT) 

• HB 2163: Establishes long term rental assistance 

program in OHCS (SUPPORT) 

• HB 2729: Requires OHCS to pay residential and 

nonresidential landlords certain uncollected rents due 

between April 1, 2020 and September 30, 2020. 

(SUPPORT) 

• SB 330: Relating to the tax credit for forgiveness by 

landlord of tenants’ nonpayment of rent or other 

charges (SUPPORT) 

• SB 87: Creates income tax credit for lost rental income 

of landlord, forgone due to prohibition on evictions 

and rent nonpayment actions during COVID-19 

emergency period (SUPPORT) 

LEGISLATIVE UPDATE 
Updated:  2/24/21 
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https://olis.oregonlegislature.gov/liz/2021R1/Downloads/MeasureDocument/HB2025
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http://r20.rs6.net/tn.jsp?f=001eDTfRALNQkpDQnDzvOZ6I1Csk3UjYZPVBH89mn-SegQ4FVj--Fc2-u7-HQXCB0aJ9quc1Ntx9dQWWyHl69GwWBOg0Go8e1hHAe15hf357oJJ3FbIpYF4IhD-hghoazTamTxnJTLIVTyKaKqWHxGhWg3hH1nJsfo7Nzbmt26GNbjGhAk9tyKi-is6E04dH_j9dwT92SDfOG-fy0FOAt2tvdI_NcbVVDGA&c=OXd5Usjrx0T7YLUb3LMSCdQKFi5QHsTP6OU6vIEkTv_Dl54pob2M1A==&ch=MJ0BQ4erLah8CbZhrsnNjDFqLcpF3Rjy6EElFoPn7MfO9ZhpthyEyg==
http://r20.rs6.net/tn.jsp?f=001eDTfRALNQkpDQnDzvOZ6I1Csk3UjYZPVBH89mn-SegQ4FVj--Fc2-u7-HQXCB0aJHvrWw14cRZ-vlz5SNKzx8ZNEeVM8iskc6V-opV4S9g3X1nCdoARZDh6cRZey1cix_baffk9nXBkkbL8wFZDs71abL6PCnPzxwgdJuW4senWNxGVJY_KiLy6FZl_PGwK6M_gSSoVnsqCy_fMAW5bHyuq56WWh0LsK&c=OXd5Usjrx0T7YLUb3LMSCdQKFi5QHsTP6OU6vIEkTv_Dl54pob2M1A==&ch=MJ0BQ4erLah8CbZhrsnNjDFqLcpF3Rjy6EElFoPn7MfO9ZhpthyEyg==
http://r20.rs6.net/tn.jsp?f=001eDTfRALNQkpDQnDzvOZ6I1Csk3UjYZPVBH89mn-SegQ4FVj--Fc2-u7-HQXCB0aJi_BN6aBbKNjP9Bg8Baqj0XALViJNzEgjBc8G3UeSSeVg55RhPStpx-fWH_-NgJWtd50RGH-lIE4Bnv6Iqh3b6uiOVoXh1IVxiBOlwDi5MGsHp_gkn0hM3ryuzuQnHkWwbs1BX1xiIZn8GjNQNUVyqcV_ef8_KQ3I&c=OXd5Usjrx0T7YLUb3LMSCdQKFi5QHsTP6OU6vIEkTv_Dl54pob2M1A==&ch=MJ0BQ4erLah8CbZhrsnNjDFqLcpF3Rjy6EElFoPn7MfO9ZhpthyEyg==
https://rentalhousingjournal.com/hb-4401-and-the-landlord-compensation-fund-how-to-manage-your-right-to-funding/
https://rentalhousingjournal.com/hb-4401-and-the-landlord-compensation-fund-how-to-manage-your-right-to-funding/
https://rentalhousingjournal.com/hb-4401-and-the-landlord-compensation-fund-how-to-manage-your-right-to-funding/
http://www.oregonrentalhousingpac.org
https://rentalhousingjournal.com/hb-4401-and-the-landlord-compensation-fund-how-to-manage-your-right-to-funding/
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Contact us at: 

2707 Broadway Ave.         info@roa-swo.com 

North Bend OR 97459   (541) 756-0347 

 

Welcome New and Returning ROA Members! 
 

Andrea Gross 

Tom & Denise Jackson 

Steve and Rosann Thienes 

This publication is designed to provide informative material to its readers. It is distributed with the understanding 

that it does not constitute legal, accounting, or other professional advice. Although the material is intended to be 

accurate, neither we nor any other party assume liability for loss or damage as a result of reliance on this material. 

Appropriate legal or accounting advice or other expert assistance should be sought from a professional. 

 

Ever wonder what goes on at ROA Board meetings? 

Have any suggestions to share? Interested in joining 

the board?  Bring your thoughts and/or ideas. Or 

just listen in and see what we're all about. 

The ROA Board of Directors meets every month. 

Meetings are always open to members. Contact us 

for more information. 

 

Your ROA Board of Directors 

President: Cindy Colter 

coltercindy@gmail.com (541) 404-8609 

Vice President: Jaime Thurman 

jaime@eledwardsrealty.com (541) 756-0347 

Secretary: Reyna Hernandez 

rhernandez@orcca.us (541) 435-7080 

Treasurer: Kris Thurman 

kris@eledwardsrealty.com (541) 756-0347 

Past President: Sage Coleman 

orhapres@gmail.com (541) 404-0431 

Position #1: Maria Menguita 

malumeng@gmail.com 

Position #2: Regina Gabbard 

rgabbard15@yahoo.com (541) 756-0347 

Position #3: Joan Mahaffy 

mahaffyje12@yahoo.com (541) 269-6562 

Position #4: Vacant 

Position #5: Dennis Schad 

dennisschad@gmail.com (541) 297-3609 

Position #6: Vacant 

roa-swo.com 

mailto:info@roa-swo.com?subject=Newsletter%20Response
mailto:coltercindy@gmail.com
mailto:jaime@eledwardsrealty.com
mailto:rhernandez@orcca.us
mailto:kris@eledwardsrealty.com?subject=ROA%20Newsletter%20Response
mailto:orhapres@gmail.com
mailto:malumeng@gmail.com
mailto:rgabbard15@yahoo.com
mailto:mahaffyje12@yahoo.com?subject=ROA%20Newsletter%20Response
mailto:dennisschad@gmail.com?subject=ROA%20Newsletter%20Response
https://roa-swo.com/events
hhttps://roa-swo.com/
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In Case You Missed It: Landlord/Tenant Law & 

Moratorium Update – PART 1 & 2 

February’s educational course was taught via webinar by 

Violet Wilson from the Salem Rental Housing Assoc. Violet 

is an Oregon licensed Property Manager. She is a past Vice 

President of the Oregon Rental Housing Association, 

current Chair of the ORHA Education Committee, and 

serves on the ORHA Legislative Action Committee.  Since 

2008, she has taught property management classes for 

different associations.  She also volunteers to teach classes 

to help tenants become better residents. 

The two-part course was designed to keep rental owners 

on top of the most recent changes in rental housing law. It 

covered all the essentials of Oregon's Landlord/Tenant 

law, with an emphasis on what's new. It also included 

updates on the new HB 4401. 

Both courses were well attended by members of both our 

local chapter and other chapters throughout the state. 

Despite some technical glitches in the beginning, the 

courses moved along smoothly and were jam packed with 

useful information. Even seasoned property managers 

learned a thing or two. The chat bar offered the 

opportunity for questions, which Violet was able to 

address 

 

courses moved along smoothly and were jam packed with 

useful information. Even seasoned property managers 

learned a thing or two. The chat bar offered the 

opportunity to ask questions, which Violet was able to 

address during the presentation. Recordings were made 

available to registrants to view at will. Overall, a couple of 

great sessions. 

https://oregonrentalhousing.com/news/9326834
https://oregonrentalhousing.com/news/9326834
https://oregonrentalhousing.com/news/9326834
https://oregonrentalhousing.com/news/9326834
https://oregonrentalhousing.com/news/9326834
https://oregonrentalhousing.com/news/9326834
https://teampacpro.com/
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mailto:assistant@pmtlaw.net

