
search online for rental properties, but it’s the most effective when you have 

a great rental description, capturing photos, and even a video tour. Enhancing 

your rental property listing within these areas will help fill your vacancies 

quickly even in a slow period. Keep reading for a complete rental listing guide 

so the leads can start flowing in for your rentals:  

Property Description 

The most important parts about a property description are the details. You 

want to provide enough detailed information that renters will find it easy and 

trustworthy so they will apply – however, you don’t want your property 

description to feel like work reading it. Depending on where you live, the type 

of renter pool might determine how you write and what you include in your 

description. For example, if your rental property is in a college town, it’s most 

likely your renter pool will include lots of students or people who work for 

the university – consider what features of your rental property are most 

attractive to the type of renter who might apply and write accordingly. 

Remember to always double-check your grammar and spelling to maintain 

professionalism so you don’t discourage people from applying for your 

property. You can also include an enticing headline to draw renters in using 

active descriptions like, “Check out this beautiful family-friendly townhouse 

available for rent.” 

continued on page 4 
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How to Make a Great Rental Property Listing 
May 29, 2020 
turbotenant.com 

With the health and safety 

of our members in mind, 

we have temporarily 

suspended general 

meetings at this time. 

Please refer to our website 

for updates. 

roa-swo.com 

 

General Meeting 

Filling your rental properties fast 

enables you to have consistent cash 

in the bank and better peace of 

mind as a landlord. However, 

sometimes the market might seem 

slim, or, for various other reasons, 

filling vacancies feels slow. Online 

marketing helps streamline the 

rental process as most renters 

search online for rental properties, 

but it’s the most effective when you 

have a great rental description, 

capturing photos, and even a video 

tour. Enhancing your rental 

property listing within these areas 

will help fill your vacancies quickly 

even in a slow period. Keep reading 

for a complete rental listing guide so 

the leads can start flowing in for 

your rentals: 

https://roa-swo.com/events
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previous “normal.” Should this be true, be sure to (a) have 

your tenant indicate such a desire in writing, and (b) 

continue to follow up with the tenant intermittently to 

ensure the issue stays on the radar. By properly 

documenting the tenants’ desire to wait and following up, 

you can protect yourself from any claims down the road 

that you violated your obligations. 

When an issue must be addressed quickly, health and 

safety protocols advised by experts should be observed. It 

is important that your staff maintain proper distancing and 

sanitization while addressing any maintenance requests. 

This includes wearing a mask throughout their work, and 

sanitizing after the work is done. This will ensure the safety 

of both your tenants and your staff in these unsettling 

times. 

What if tenants won’t wear a mask and social 

distance? 

Some tenants may not feel the same regarding things like 

distancing. If your tenant refuses to acknowledge the 

safety and space your staff needs and deserves, remind 

them of the importance of things like distancing and 

wearing a mask around others. Let them know that if they 

fail to observe the same, your staff will come back another 

time. 

If they fail to heed these warnings, your staff’s safety 

should take priority, and they may be required to leave for 

their own safety. Be sure to document these issues and the 

reason your staff left, both in an office log and in writing 

with your tenants, and advise them that your staff will 

return when their safety will be respected. These 

communications could be critical down the road, should 

your tenant blame you for their own failure to respect the 

safety of others. 

These are unprecedented times in which we live. As 

landlords, issues involving staffing (due to 

sickness/quarantine), spacing, and safety have now 

entered the landlord/tenant equation. Both landlords and 

tenants should respect the gravity of these issues, even 

though their interaction with the landlord/tenant act 

continues to evolve. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How to Prep for a Maintenance Visit During COVID-19 
By Bradley Kraus, Portland Attorney 
rentalhousingjournal.com 

 By now, many of us are growing tired of the burdens that 

COVID-19 has placed upon us. From job losses to 

restrictions on travel and other leisure activities, the 

coronavirus continues to shape our lives. Worse yet, it 

does not appear to be going anywhere soon. 

Many of our elected officials have suspended several 

tenant obligations by way of moratoriums and 

proclamations. They have not extended that same 

courtesy to landlords. 

One landlord obligation (among many) challenged by an 

extremely transmittable virus is the handling of 

maintenance issues during a pandemic. While landlords 

never had to worry about things like “self-quarantining” or 

“social-distancing” before this year, these things are here 

to stay. 

So how do you handle a lack of manpower if your staff is 

self-quarantining? What about tenants who cannot seem 

to maintain proper distance when a maintenance issue is 

addressed? 

Maintenance Issues During a Pandemic Still 

Require a Response 

First, it is important to remember that it is illegal to ask 

tenants to waive their rights under the Landlord/Tenant 

Act. ORS 90.320 requires a landlord to maintain the 

dwelling unit in a habitable condition at all times … even 

during a pandemic. 

Accordingly, a tenant who makes a maintenance request 

has the right to have it promptly addressed. This includes 

those times when you may not have maintenance staff due 

to illness, vacation, or otherwise. Throughout those times, 

your obligations as a landlord persist, so it may behoove 

you to have a back-up list of outside vendors you can call 

in a pinch. 

Some tenant issues are obviously more pressing than 

others. With small issues, your tenant may desire to have 

minor maintenance issues—e.g., something which does 

not substantially diminish the habitability of the 

premises—taken care of down the road, perhaps when the 

virus’s transmission slows and life returns closer to our 

previous “normal.” Should this be true, be sure to (a) have 

your tenant indicate such a desire in writing, and (b) 

continue to follow up with the tenant intermittently to 

ensure the issue stays on the radar. By properly 

documenting the tenants’ desire to wait and following up, 

https://rentalhousingjournal.com/handling-maintenance-issues-during-a-pandemic-a-legal-perspective/
https://rentalhousingjournal.com/handling-maintenance-issues-during-a-pandemic-a-legal-perspective/
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How to Make a Great Rental Property Listing 
continued from page 1 

Things to include in your property description are the 

following: 

 Price – Most renters need and want to know if a rental 

fits in their budget so being honest and upfront from 

the marketing stage will encourage more applicants 

 Basic Details – How many bathrooms, rooms, HVAC, 

washer/dryer, kitchen appliances, and square footage 

should always be included. 

 Amenities – These will help highlight your property to 

differentiate it from others – is there a pool, hot tub, 

trash pick-up, or garage? Include anything renters 

would consider a bonus. 

 External Information – This means including where 

your rental is located, what it’s nearby, school districts, 

how far of a walk to a university, restaurants, etc. 

These details are just as important as the internal 

property details as well. 

Photos 

When it comes to online rental marketing – it’s all about 

the visuals. You can be as detailed as you want in your 

property description, but it’s even more important to have 

high-quality and eye-catching photos. One of the reasons 

online rental marketing is so successful is that renters 

don’t have to physically go to your property to see it, 

photos provide the context and let them know if it is 

exactly what they are looking for. If you can’t get 

professional photos taken, your smartphone will take high-

quality photos that are easy to edit and upload as well. 

Read this guide for quick tips on real estate photography, 

and here are a few other things to keep in mind when you 

are taking photos: 

 Lighting – Have as much natural lighting in your rental 

when taking photos to enhance the quality. 

 Angles – Make sure you’re taking good eye-level 

angled photos so renters can get a feel of what each of 

the rooms looks like and so the photos are 

aesthetically pleasing. 

 All Areas – Cover all areas with photos and don’t leave 

any rooms, or even closets, out as renters will want to 

see everything. 

 Match Your Description – Make sure you are showing 

what you are saying in your property description so 

you’re not misleading or being inaccurate. 

Minimal Staging – Consider adding minimal staging 

before you take photos such as towels, a chair, or 

https://eledwardsrentals.com/owner-info/
http://oregoncoastcarpetcleaning.com/
https://teampacpro.com
https://www.turbotenant.com/blog/how-to-make-a-great-rental-property-listing/
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 Match Your Description – Make sure you are showing 

what you are saying in your property description 

so you’re not misleading or being inaccurate. 

 Minimal Staging – Consider adding minimal staging 
before you take photos such as towels, a chair, or even 
curtains. 

Video Tour 

Here is a full guide on how to create a video tour of your 
rental property – as contactless renting is becoming more 
popular, creating a video tour to include in your online 
rental marketing will further set your property apart and 
will help keep your listing competitive in the crowded 
market. Don’t worry – it doesn’t have to be anything fancy, 
you can take a video right from your phone.  

Post in the Right Places 
Most online real estate listing sites are easy to use, but the 
easiest and best option is to syndicate your property listing 
to multiple sites at a time. Syndicating will make sure your 
property listing is getting to all of the most important 
rental sites while saving you time as you only have to do it 
once. Learn how to market and syndicate your properties 
here. Don’t forget about using other sources like social 
media or Craigslist – sharing your listing on social networks 
will allow others to share it and increase reach to then 
increase applicants and, of course, fill your rental property. 

Things to Do Before You List 
While creating your property listing and your property 
description won’t take a ton of your time, there are some 
general things you’ll want to do before listing your 
property. Sometimes your property might fill fast and 
renters will want to move in ASAP – for this reason, your 
rental should be move-in ready as soon as you begin 
marketing. Here are the things you need to do before you 
list: 

 Minor Repairs – Obviously, with rental turnover you’ll 
need to either make minor or major repairs 
(depending on your previous tenants) to make sure 
your property listing is excellent and accurate. You can 
even include the repairs or improvements you’ve 
made in your new listing – plus, your property will look 
better! 

 Clean – While you should do a deep/routine clean 
after tenants move out, cleaning is more important 
now than ever to make your rental last and so renters 
are comfortable moving in. 

 Don’t Forget the Outside – Updating the inside of your 
rental is clearly a must, but don’t forget about the 
outside. Curb appeal is important for renters too, 
especially for houses and townhomes – it’s even 
important for apartments because a well-kept complex 

 Know What Renters Want – Being familiar with the 

market and the types of renters who might apply to 

your property is important to attract applicants – 

research what other rentals are including or adding 

to make their properties attractive and see if it 

would work for your rental. If it’s in your budget, 

consider adding small changes or amenities. 

 Don’t Forget the Outside – Updating the inside of 

your rental is clearly a must, but don’t forget about 

the outside. Curb appeal is important for renters 

too, especially for houses and townhomes – it’s 

even important for apartments because a well-kept 

complex and surrounding area makes renters feel 

safe and comfortable. Doing easy yard updates, 

planting flowers, and pulling weeds do a lot for 

properties.  

Once you nail your rental property description, online 

marketing is one of the most efficient and simple steps 

of the rental process that will lead you to the right 

tenants. 

https://store.oregonrentalhousing.com/
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Contact us at: 

2707 Broadway Ave.         info@roa-swo.com 

North Bend OR 97459   (541) 756-0347 

Know a fellow landlord who could benefit from using 

our helpline, taking some courses, networking with 

other landlords? 

Refer them to your local ROA! 

 

 

This publication is designed to provide informative material to its readers. It is distributed with the understanding 

that it does not constitute legal, accounting, or other professional advice. Although the material is intended to be 

accurate, neither we nor any other party assume liability for loss or damage as a result of reliance on this material. 

Appropriate legal or accounting advice or other expert assistance should be sought from a professional. 

Ever wonder what goes on at ROA Board meetings? 

Have any suggestions to share? Interested in 

joining?  Bring your thoughts and/or ideas. Or just 

listen in and see what we're all about. 

The ROA Board of Directors meets every first 

Tuesday of the month at 880 California Ave. in 

North Bend from noon to 1:00pm. Meetings are 

always open to members. 

roa-swo.com 

Your ROA Board of Directors 

President: Cindy Colter 

coltercindy@gmail.com (541) 404-8609 

Vice President: Jaime Thurman 

jaime@eledwardsrealty.com (541) 756-0347 

Secretary: Sage Coleman 

sage@pacificpropertiesteam.com 

Treasurer: Kris Thurman 

kris@eledwardsrealty.com (541) 756-0347 

Position #1: Maria Menguita 

malumeng@gmail.com 

Position #2: Regina Gabbard 

rgabbard15@yahoo.com 

Position #3: Joan Mahaffy 

mahaffyje12@yahoo.com (541) 269-6562 

Position #4: Charlotte Dooley 

charlotte@pacificpropertiesteam.com 

Position #5: Dennis Schad 

dennisschad@gmail.com (541) 297-3609 

Position #6: Reyna Hernandez 

rhernandez@orcca.us (541) 435-7080 

mailto:info@roa-swo.com?subject=Newsletter%20Response
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mailto:kris@eledwardsrealty.com?subject=ROA%20Newsletter%20Response
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mailto:mahaffyje12@yahoo.com?subject=ROA%20Newsletter%20Response
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Every property manager will at some point have to 

deal with a problem tenant. In fact, you might already 

be dealing with a few of them. If so, you know how 

challenging it can be to get them to modify their 

behavior so that things go back to being copasetic for 

you, them, and the other tenants in the building. 

In this article, we go over a few types of problem 

tenants and the steps you should take when dealing 

with them. 

# 1 – Noisy Tenants 

Every rental property has one or two tenants who are 

known for their loud music, chattering, and 

disturbance. 

If your tenant is intentionally or unintentionally 

disturbing their neighbors, ask them why they’re 

doing it and come up with a compromise. For example, 

if they are musicians and their practice sessions are 

too loud, ask them to either rent a studio or install 

soundproofing sheets to their wall. If the issue 

continues, you may request that they leave the 

apartment based on failure to adhere to peaceful 

living conditions. 

# 2 – Late-Rent Payment or Non-Paying Tenants 

Everybody faces financial problems at some point in 

their life. 

But what happens when your tenant is always weeks or 

even months behind on their rent payments? Do you 

evict them at once or continue giving them a period of 

grace? While your humane side may want to provide 

them with more time to pay, especially if it is their first 

time, maintaining a rental property costs money. 

The best ways to handle this issue is to offer your tenants 

the option to include roommates in the lease agreement 

to split the rent or allow the tenant to break the lease by 

simply asking them to leave. 

#3 – The Complainers 

Some renters, you hardly hear from. 

Others call regularly, making one unnecessary request 

after another: The AC doesn’t seem to be working quite 

right (though it’s been checked out twice in three days); 

there’s not enough hot water; a door is sticking – and so 

on. There are calls even about minor things you’d expect 

them to handle themselves or the lease require that they 

right (though it’s been checked out twice in three days); 

there’s not enough hot water; a door is sticking – and so 

on. There are calls even about minor things you’d expect 

them to handle themselves or the lease require that they 

do. 

The best way to handle these types of tenants or issues 

is to politely but firmly address the tenant about the 

lease and their responsibilities. 

# 4 – Destroyers 

On the list of most common problems with renters, 

property damage comes right after late rent payers. 

A common and costly mistake that most property 

managers make is to rush into action and lock the tenant 

out of the apartment without taking the proper steps 

and precautions. 

You may end up losing the entire security deposit and 

even get sued by the tenant for spoiled food and utility 

bills. In some states, you may be fined up to $100 per day 

if the tenant is locked out of the rental. 

If your tenant is still in the apartment, you’ll need to 

provide a notice-of-intent-to-enter-the-premises form, 

which will allow you to document any damages. Upon 

documentation of the damages, you may request that 

the tenant leave the unit. 

Problem Tenants Conclusion 

Dealing with problem tenants can be tiring and time-

consuming. The best way to avoid renting your property 

to problem tenants is to prequalify all intending renters. 

 

 

https://rentalhousingjournal.com/4-types-of-problem-tenants-and-how-to-deal-with-them/
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