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Introducing…
David Navarro
Landlord Engagement Specialist
ORCCA

David Navarro joins Oregon Coast
Community Action (ORCCA) as the
Landlord Engagement Specialist, with a
background in hospitality management,
real estate sales and property
management. For many years in
Philadelphia, PA he bought and sold lots
and property on behalf of builders,
investors, and young families. After a
relocation to Baltimore, MD, he joined a
successful property management and
development
he managed
development group. There he managed
the lease group.
up andThere
inaugural
opening
the lease
up and inaugural
opening
of
of 1405 Point, a Class-A high rise located
in Baltimore’s
own vibrant
Fells
1405 Point, a Class-A high rise located in
Point district.
Baltimore’s own vibrant Fells Point
district.
David will work as a champion and
advocate for property owners and
property managers alike, spearheading ORCCA’s Landlord Partnership
Program. His efforts will increase awareness about ORCCA and how
landlords can benefit through partnering with the organization, help
landlords to establish a long-term relationship where they may always enjoy
a qualified pipeline of tenants, and support landlords by providing resources
and answers. When asked about his new role, David remarked, “I never
thought of myself as a person who would work for a non-profit, but there is
a big job to be done in this community, and landlords need someone on their
side working for them. I look forward to learning what’s not working,
rectifying broken areas in current day processes, and building transparent
and long-lasting relationships with our community partners.”
In his free time, David enjoys grilling pretty much anything you can think of
for friends and family, and working on his food-startup, Pairing Salts. As an
avid hiker-summiting Katahdin twice, and outdoor enthusiast, he is looking
forward to exploring the best of Oregon’s mountain trails.
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How to Screen a Foreign-born or International Rental Applicant?
By Nicky Goulimis | April 10, 2019
landlordology.com

As a landlord, one of your primary goals is to find highquality tenants, often leveraging a credit check service to
determine creditworthiness. But it’s not always easy,
especially if your applicant is with a foreigner or
international student?
What happens if they don’t have a Social
Security number?
What do you do when you have an applicant who
recently moved to the U.S. and doesn’t have a Social
Security number? Or they were recently issued a Social
Security number, so there is limited US credit data
behind it?
Immigrants are everywhere
This challenge is only growing. Immigrants make up
nearly 14 percent of the U.S. population, and are
expected to drive 74 percent of all U.S. population
growth by 2065. Each year, 2 million immigrants arrive in
the U.S., and 75 percent of these new arrivals are looking
to rent. 45 percent of foreign-born arrivals are college
educated; they often move to the U.S. for jobs,
command high salaries, and have good credit history
overseas.
Foreign credit doesn’t mean bad credit
The highly educated foreign-born tend to command
higher incomes and have prime or super-prime credit.
However, because they can’t carry over their credit
history from their home countries, they have thin credit
profiles in the U.S., and are locked out of the U.S. rental
market. And while they are credit-worthy and make for
high-quality borrowers, it makes it difficult for new-tocountry residents to rent an apartment.
In turn, it makes it challenging for landlords to rent to
these ideal tenants. Landlords are forced to go through
a highly manual, tedious process to pull together

In turn, it makes it challenging for landlords to rent to
these ideal tenants. Landlords are forced to go through
a highly manual, tedious process to pull together
disparate documents to understand the applicant’s
creditworthiness, often relying on things like utility bills,
income statements, bank statements, and alternative
data that may be in a foreign language and currency.
There is one company that provides international credit
reports to independent landlords. Nova Credit is a crossborder credit bureau that provides instant access to
international credit profiles.
Nova Credit pulls data from leading international credit
bureaus such as Experian, TransUnion, Equifax, CRIF, and
Circulo de Credito. It’s free for property managers, and
allows for real-time screening of international resident
applicants.
Similar in format to a standard U.S. consumer credit
report, the data is post-processed to be compliant with
U.S. regulation and is standardized across countries.
The Credit Passport includes:
 U.S. equivalent credit score
 Aggregate risk attributes
 Tradelines and repayment history
 Derogatory marks
 Aggregate statistics
 Additional data such as bureau notices, inquiries
and employment history
continued on page 13
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Money-saving Remodeling Tips for the DIY Landlord
By Cooper Klein | April 8, 2019
www.rentecdirect.com

As a real estate investor and a landlord, you will not only
have to maintain your property regularly, but there may
come a time for you to remodel or renovate the
property. In some cases these renovations will be
absolutely necessary, despite the expensive price tag
attached to the property update.
Thankfully, you can take care of the majority of property
remodels on your own, especially if you are good at
following DIY tutorials. That being said, here are some
money-saving remodeling tips that will allow you to
show off your DIY skills, while also saving some bucks on
the side.
RENOVATE AND REMODEL BETWEEN TENANTS

If you need to remodel or renovate anything in your real
estate property, it would be best to do so while the
property is not occupied. There are a few reasons why
this is the best course of action.
First, you will need enough free space to move around
no matter if your renovating or remodeling. So, it would
be best to do so while the property is not occupied to
avoid unnecessary crowding or potentially damaging
your tenants’ personal property.
Next, it will allow you to work whenever you have the
time to do so, without having to worry about notifying
your tenants, or disturbing your tenants’ right to quiet
enjoyment of the property.
Finally, if you have the property renovated and ready
before your new tenants move in, you have the potential
to ask for a higher monthly rental price at the beginning
or a lease term.
BE PROACTIVE

Another useful tip is to be proactive with your
remodeling and repairs rather than retroactive. What
this means is that you should plan all of your remodeling
projects in advance and create a schedule according to
which you will take care of them. However, even if you
have a strict schedule in place, yet you notice that
something might need to be taken care of beforehand,
do it. It’s always better to take care of things as soon as
you notice a problem developing instead of letting it get
out of hand and only then trying to take care of it.

something might need to be taken care of beforehand,
do it. It’s always better to take care of things as soon as
you notice a problem developing instead of letting it get
out of hand and only then trying to take care of it.
CHOOSE HIGH-QUALITY MATERIALS

If you notice that the usual maintenance is no longer
suitable for some parts of your interior that means that
it’s high time you replace it with a newer alternative. For
instance, if your bathtub has definitely seen some better
days even though you refinished it not so long ago, it
might be the right time to consider throwing it out.
Instead, you can install a high-quality walk-in
shower that is much more durable than any bathtub and
it’s significantly easier to clean and maintain. Not only
that, but a walk-in shower will work as a luxurious
addition to your property, which can improve the
marketability of your property to future tenants.
As with any renovation, choosing high quality materials
that last longer and can withstand rental wear-and-tear,
can be worth the higher investment cost over a more
affordable option that won’t last as long.
REMODEL ONE STEP AT A TIME

When remodeling and renovating, instead of getting
yourself too deep and tackling all of your units or your
entire property at the same time, do it gradually.
continued on page 13
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Welcome Back…
Cindy Colter
President – ROA of Southwestern OR

Hello ROA Members. I have been a ROA member for several years and held the
program/seminar position for many of them. I have now become your new
President. I have found the ROA to be very helpful in my rental business. The
education/classes and speakers are helpful and have made a big difference in how I
handle tenants.
I would like to encourage all landlords to take advantage of what we have to offer. If
anyone is interested in being on the board we would love to have you attend the
board meetings that are held from 12:00 -1:00 the first Tuesday of each month at
Pacific Properties in North Bend (880 California Ave).
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Top 5 Apartment Maintenance Emergencies vs. Maintenance Requests
April 15, 2019
rentalhousingjournal.com

EMERGENCY?
What counts as an apartment maintenance emergency
in an apartment property, one that requires immediate
action from a property manager and is not just a
maintenance request from a tenant?
Any situation that threatens the safety and well-being of
tenants.
The five events listed below are cases that would need
immediate attention.
Educate tenants on these common – but serious –
apartment maintenance emergencies and issues and
make a proactive plan on how to deal with these to
ensure safety and to stay ahead of repairs.
No. 1 – Gas Smell
This should be No. 1 on your list. Natural gas is a huge
hazard. Educate tenants by letting them know the
importance in identifying this issue, and staying away
from inhaling potentially poisonous gas. Address this
issue over all others because this issue can be fatal.

No. 2 – No Heat or Air Conditioning
A broken heating or cooling system is cause for an
emergency. If the HVAC system in your property fails to
function, have the issue inspected quickly to ensure
tenants stay safe from potential mechanical failures.
Know who you are going to call ahead of time to fix this
type of issue, and who you can count on to help if this
maintenance emergency happens. Be prepared.
No. 3 – Power Out
Whether it’s just inside a unit or outside as well,
electrical failure is another important reason to contact
a maintenance professional. A power outage can quickly
lead to safety issues. Property managers can become
liable for power-outage issues surrounding untimely
repairs or if the issue occurs frequently.
No. 4 – Plumbing Issue
If it’s more than a small leak, it is an emergency. Issues
with plumbing can grow exponentially. In any case, turn
the water valve off to ensure no further flooding ensues
until a plumber checks out the issue.
No. 5 – Septic Tank Failure
A backed-up septic tank will overflow and allow toxic
waste to flow near or even into a property, which is
dangerous and damaging. Septic tank failures are
extremely important to address immediately. Septic tank
failures are also a larger and time-sensitive project to
take on, so be sure to enlist an emergency maintenance
professional for the job.
As a property manager, your top priority is to keep
everyone in your building safe.
A sure way to address maintenance emergency issues is
by keeping a list of potential maintenance vendors ready
for your or have someone on-call at all times to manage
maintenance issues. Regardless of your tactic, be sure to
remain aware of these five possible emergencies.
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How to Screen a Foreign-born or
International Rental Applicant?
continued from page 3
By accessing international credit reports, landlords can
better identify high-quality, foreign-born applicants. By
unlocking foreign credit data in the U.S., property
managers and landlords are able to:




Increase occupancy rates. Convert highly
qualified applicants seamlessly to maximize net
operating income (NOI).
Reduce operational costs. Decrease the amount
of time and money spent manually screening
applicants.

Money-saving Remodeling Tips…
continued from page 5
Simply put, not only will it be more rewarding every time
you manage to finish the piece of your property you are
currently working on, but it will be significantly cheaper
as well. Just look at it this way – if you were to tackle all
of your properties at the same time, it would require you
to hire some extra help because you simply can’t be in
more than one place at the same time. So, take things
slowly, work gradually and enjoy your final product.
MAKE GREEN & ENERGY EFFICIENT UPGRADES

If you need to repair any appliances in your property or
you need to replace some light bulbs, consider replacing
them with green and energy efficient alternatives. Not
only will these last much longer, but they are also energy
efficient, which means that they will actually save you
and your renters money in the long run. Therefore,
wherever possible, replace your old appliances with
Energy Star-rated ones and switch all of your
incandescent light bulbs for more energy efficient LED
ones.
BE SMART, SAVVY AND PRACTICAL WITH YOUR
UPGRADES

Just because you are not remodeling your own home
doesn’t mean that you should treat your rental any
differently.



Improve
risk
management. Distinguish
between good and bad tenants to ensure great
long-term tenants across your portfolio. In turn,
you can better manage risk and reduce bad debt
across your portfolio.

Accessing an international credit profile also
benefits foreign-born
applicants.
New-to-country
applicants may also be able to remove approval
conditions such as paying a higher deposit, securing a
guarantor / co-signer—or worse, being overlooked
entirely because of a lack of U.S. credit history.
Harnessing new technology and reliable data,
international credit profiles can help save time and
money for property managers and tenants alike. It’s a
win for both parties.

doesn’t mean that you should treat your rental any
differently. Sure, you might want to refrain from going
too crazy with interior décor, but all other upgrades you
decide to implement should be smart, savvy and
practical. What this means is that you should look for
easy ways you can upgrade your property for maximum
results without having to break the bank to do so.
For instance, if your rental property needs more storage
solutions, consider utilizing the space under the stairs
and find a way to implement more built-in solutions
rather than stand-alone units. Furthermore, when
decorating the space, go with a clean neutral look
and allow your tenants to personalize it as they see fit.
FINAL THOUGHTS

As you can see, if you maintain your rental property
regularly and invest a bit in energy efficiency, you will
significantly cut the remodeling costs. It’s important to
keep in mind that you simply can’t renovate your entire
property at once on your own, so it’s always better to do
it gradually. And finally, work smart – not hard, and
implement solutions that don’t require you to spend a
fortune but that the tenants will find to be useful and
even beautiful.
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Welcome New and Returning ROA Members!
- Ron Schick

- Dena Hamrick

- William Taft

- Christine Hayes

- Jeffery Turner

- Philip Matthews
Join Us

Your ROA Board of Directors
President: Cindy Colter
coltercindy@gmail.com (541) 404-8609
Vice President: Sage Coleman
sage@pacificpropertiesteam.com
Secretary: Elvia Allino
allino1@yahoo.com
Treasurer: Kris Thurman
kris@eledwardsrealty.com (541) 756-0347
Position #1: Maria Menguita
malumeng@gmail.com (541) 269-1912

Ever wonder what goes on at ROA Board meetings? Have
any suggestions to share? Interested in joining? Bring
your thoughts and/or ideas. Or just listen in and see what
we're all about.
The ROA Board of Directors meets every first Tuesday of
the month at 880 California Ave. in North Bend from noon
to 1:00pm. Meetings are always open to the public.
Consider joining the board and have a voice in your local
Rental Owners Association. Everyone wins when we put
our ideas together to achieve a shared goal.

Position #2: Regina Gabbard
regina@epuerto.us (541) 435-7111
Position #3: Joan Mahaffy
mahaffyje12@yahoo.com (541) 269-6562
Position #4: Vacant
Position #5: Dennis Schad
dennisschad@gmail.com (541) 297-3609
Position #6: Danielle Cleary
dcleary@ccnbchas.org (541) 751-2051

roa-swo.com
Contact us at:
2707 Broadway Ave.
North Bend OR 97459

info@roa-swo.com
(541) 756-0347

This publication is designed to provide informative material to its readers. It is distributed with the understanding
that it does not constitute legal, accounting, or other professional advice. Although the material is intended to be
accurate, neither we nor any other party assume liability for loss or damage as a result of reliance on this material.
Appropriate legal or accounting advice or other expert assistance should be sought from a professional.
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In Case You Missed It: Home Construction w/ Larry Moore
By Joan Mahaffy
ROA-SWO – Board Member #3

Larry Moore was back again as the featured speaker at
the April 25 general meeting of RENTAL OWNERS
ASSOCIATION OF SOUTHWESTERN OREGON. Again he
shared tips for maintaining buildings in our wet climate.
Serpula lacrymans is a fungi..building cancer..that causes
timber damage referred to as dry rot. Timber damage
can also be caused by bugs..termites. But if there is
enough integrity remaining in the timber, it can be saved.
First, remove all the crumbling wood then apply a
hardner followed by an epoxy resin which can be sanded
to shape after drying.
Siding….a fiber cement siding like HardiePlank or
Cemplank work well in this area. If you choose a wood
siding like T1 11, make sure the nail holes are well sealed
to prevent water from entering.
Roofs…..Moss can do great damage to a roof. To prevent
build up try using zinc strips or sprinkling zinc granules
on the roof on a regular basis. Don’t ever pressure wash
a roof!!!
Don’t use a particle board plywood on a roof or anyplace
else..like kitchens or bathrooms.. that might be subject
to water damage. Good old CDX plywood is always the
preferred product…well worth the extra dollars!
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